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Important Device Features 
 

I want to use my device: I need: iPad Amazon 
Echo Show 

Facebook 
Portal 

Samsung 
Galaxy 

At home  Yes Yes Yes Yes 
Away from home  Yes No No Yes 

Make voice phone calls  Yes Yes No Yes 

Show captions during calls  Yes Yes Yes Yes 
Call 911  Yes No No Yes 

Call emergency contact  Yes Yes With setup Yes 

Keep one person aware of my 
activities 

 Yes Yes No Yes 

Allow someone to check on me 
(video) 

 Yes Yes 
 

Yes Yes 

Make video calls  Yes Yes Yes Yes 

Track movement when I make 
video calls 

 No With new 
model 

Yes No 

Send/receive emails  Yes Yes Yes Yes 
Send/receive texts  Yes Yes Yes Yes 

Watch YouTube videos  Yes Yes Yes Yes 

Facebook  Yes Yes Yes Yes 

Facebook Messenger  Yes No Yes Yes 

Zoom  Yes No Yes Yes 
Share photos with friends/ family  Yed Yes Yes Yes 

Video doctor visit  Yes Platform Platform Yes 

Pharmacy refill/delivery  Yes Yes @ website Yes 

Arrange rides with friends  Yes Yes Yes Yes 

Arrange rides with public 
transportation 

 Yes Yes No 
 

Yes 

Arrange rides with service (Uber, 
Lyft, etc.) 

 Yes Yes No Yes 

Contact Meals on Wheels or 
other meal service 

 Yes Yes No Yes 

Put in grocery order to pick up  Yes Yes @ website Yes 

Put in grocery order to be 
shipped/delivered 

 Yes Yes @ website Yes 

Watch church service online  Yes Yes Platform Yes 

Control smart home devices  Yes Yes Yes Yes 
Download apps from the app 
store 

 Yes No No Yes 

Allow support people to “Drop 
In” with video chat 

 Yes Yes No Yes 

 

Blue = done easily 
Yellow = with practice or depending on platform needed. 
Red = not possible 
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